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Beware of

COVID-19

vaccination

card scams

The use of fake COVID-19 vaccination

cards remains an issue as Americans

continue to navigate the COVID-19

pandemic.

Vaccination cards are intended to provide

recipients of the COVID-19 vaccine with

information about the type of vaccination
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they received, when they received it and

when they may be able to receive a

second or booster dose (if eligible). Many

businesses, workplaces, restaurants and

other facilities require proof of

vaccination before entering their

establishments.

In response, some individuals have

created fake vaccination cards to gain

entry to vaccine mandating entities.

Counterfeit COVID-19 vaccination
cards are illegal

VA is working to protect Veterans by

raising awareness of vaccination card

scams.

“The Of�ce of Integrity and Compliance

(OIC) is charged with monitoring and

reporting instances of fraudulent COVID-

19 vaccination cards,” says Dr. Tracy Davis

Bradley, Executive Director of VHA Of�ce

of Integrity and Compliance.

“As champions of the VHA Code of

Integrity, VA employees have an essential

role to play in helping us detect and

prevent the use of these fake cards.

Speci�cally, we ask that employees

contact the OIC Helpline if you encounter

or suspect a fake vaccine card in your

work,” she said.



https://dvagov.sharepoint.com/:b:/r/sites/VACOVHACBI/CBI%20Front%20Door/Culture%20of%20Integrity/February%202022/VA-ORE-OIG-OIC-Fraud-Alert-Vaccination-Card-final.pdf?csf=1&web=1&e=aeOs9F
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Fhealthcareexcellence%2Fdocs%2FVHA-Code-of-Integrity-March-2019-FINAL.pdf&data=04%7C01%7C%7C621420b8a9e64b5b10df08d9956fcb61%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637705129918986766%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=571Aeef%2FS%2BF%2F6AMR1lSZsGi9hoHnO2bBoJnKHiZ2PLU%3D&reserved=0
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Increasing VA employee’s awareness of

fake COVID-19 cards helps protect VA

employees, Veterans and loved ones.

Key vaccine card safety tips
include:

Do not  buy fake vaccination cards or

make your own.

Do not  �ll in blank vaccination cards

with false information.

Do not  provide personal, medical or

�nancial details to anyone in

exchange for vaccine information.

Only obtain vaccinations from

trusted providers.

Do not  share photos of COVID-19

vaccination cards on social media–

this puts you at risk for identity theft.

Report suspicious COVID-19
vaccine cards

Criminal activity should be promptly

reported to the VA Of�ce of Inspector

General: VA OIG Hotline at (800) 488-

8244 or by visiting this webpage. 

If you suspect use of a fake COVID-19

vaccine card, contact the OIC Helpline

(available 24 hours a day, 7 days a week)

at (866) 842-4357 (VHA-HELP) or email:

VHAOICHelpline@va.gov



https://www.va.gov/oig/hotline/
mailto:VHAOICHelpline@va.gov
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Service Portal (Help Desk) or call 855-673-4357 (TTY: 1-

844-224-6186).



https://yourit.va.gov/

